#

'$ %# &'&
g
(( !
( ( )$ * * * * +
"#$ % "#$ & # ()
( -+
+ + + 1% 18§ - -/
( L,
thriving tinmes/ 0 (
#o- . . ( .-+ # - # o+t |
11111111111211111 , $ 11111111121112121111 , 111111211112111111212121 % ( 11172121221212121212111211
0 # 1# 0 ( , -
*3'. - % 4% ( ( - 511111111111111111111
% % % ( F + 2 - # !
)y (% & (5 $) ( 9 (
-- (% (5 ( *3 ( 3% (
27 (%, -' ("8 9% ( % $ ) ( : - )
R - 1'$ $ 8 ((! ;60 1) -
8 $( ) - 11111111121221111111 -8 ((
, : (-1'$ * - 1(8 9% (
% 11111111111212111111 * ( 4 -85
( ) ( < - *3$ -3¢
9 $3$ ) 2%
$ % >$ 8 ('9 - 9 %
! - (- >$ 6 ) $((M - (@ I )
$ ( - $! $ --ud $ - ) -
8 ) - + =1111111 fx? 2 $ $ ! $( & (
o ) | 6 - $ (/ (11111111 $ A, 1)1
8 (*8 ( 3> ¢ 111111111111111111
# # 2 2 - # # !
1. 10# -1 o# / 1111111112211211221122122112211221221221122112211112
# - 0 4 # 5555555555555555555555555555
# + # # + 555555555555555555555555555555555555555555
!,
( 6
#+ % +# $ , - +# $
4 5 4 5
9 (! - $ 9( 6% ) 26% $ 18+ ) - )/ s I
- 2 6 ( "B ! - -% & 26 %9 9% g 2 (!- -
46 !



52

1111112111111211112121112127111122111117111121111

11111121211111211112111112111111



Amy Mak, NCTMB

75 Manhattan Drive, Ste 208
Boulder, CO 80303
720-352-1782

| am delighted that you have chosen Soul Workings for your therapeutic needs. Soul Workings is
dedicated to working with each individual to improve physical, mental, emotional and spiritual well-being as well
as to create a sanctuary of peace and relaxation from your everyday world. It is my goal that each time your
session is complete you will take with you a greater sense of Self, vitality and renewed spirit.

Regardless of where you fall in the spectrum of health and well-being, | will meet you where you are to
support your body’s innate ability to heal and maintain balance.

Since this is the first time you will be working with me, | have included some information and office

policies to help you get the most out of your experience at Soul Workings

Scope of Practice and Training

My training includes over 1000 hours of training at the Boulder College of Massage Therapy, specializing
in the following modalities: Zen Shiatsu, Swedish, Neuromuscular, Orthopedic and Integrative Massage. | am
also a certified Reiki Master Teacher and a Master of Crystology. Reiki can be practiced alone or combined with
your massage session for an additional fee.

As a massage therapist and energy worker, | am not trained to diagnose conditions, prescribe substances
or perform medical treatment, nor interfere with the treatment of a licensed medical professional. If you need a

referral, please let me know, and | will be happy to provide you with a list of qualified professionals.

Draping

| am trained to provide a fully draped, full body Swedish massage; as a client, you have the option of
disrobing completely or to your level of comfort and | will meet you wherever that may be. You will be provided
with complete privacy to robe/disrobe for each session. During the session, your body will remain securely
draped except for the body parts that | am working on. Disrobing will not be necessary for Shiatsu, Reiki or

Crystology sessions, unless they are combined with massage.

Your First Session
For your first massage session, please plan to be here at least 1 1/2 hours. For your own comfort, |
recommend that you eat at least 1 hour before your appointment.

Your first appointment will include a fifteen-minute intake/consultation prior to table work, in which I will
&



ask you questions about your health history and goals for our work together. | will then leave the therapy room to
give you time to disrobe. | will knock before I re-enter the room, and our session will begin. Throughout the
session, | will be asking you for feedback regarding pressure and comfort. | will not initiate conversation with you
that does not pertain to the session. When the session is complete, | will leave the room again to allow you to
soak in the session and to get dressed. We will meet afterwards for 5-10 minutes to discuss your session and to

create a treatment plan together if appropriate.

Client Patrticipation

This is your time, so please speak up if there is anything | can do within the scope of my practice to make
your session more comfortable or effective. The temperature of the room is adjustable, and | have extra blankets
on hand if you get cold. | can also adjust the amount of pressure | use, and | am happy to meet requests to

spend more time working on specific body parts or to avoid any part of the body you do not want massaged.

Confidentiality

All sessions are confidential; details about you and your sessions will never be disclosed to anyone

unless | obtain written permission from you, unless | am issued a subpoena by a judge.

Tardiness and Cancellations

Please plan ahead so that you arrive on time for your appointment. If you are late, | will proceed with the

session, and will end as if it was started on time. If you arrive late for more than half of your appointment, you will

have the option of using the remaining time, or adding the remaining time to your next session. In both cases
you will be billed in full. If I am running behind schedule for your appointment due to unforeseen
circumstances, and cannot provide a full session because of other appointments following yours, | will make up

the time in your next appointment at no extra charge, and will prorate the session that | am late for.

Please provide at least 24 hours notice for any cancellations. If you must cancel with less than 24 hours
notice, you will be charged in full for the session, unless that time slot can be filled. Not showing up for your
appointment with no explanation will result in 100% billing for the session scheduled. In such cases, | reserve the
right to request prepayment for all future appointments. Emergency situations will be determined at my sole
discretion. If | need to cancel an appointment | will provide at least 24 hours notice; if | provide less than 24 hours

notice, your next session will be discounted at 50%.

Hygiene
I will arrive for your session clean, and free of heavy perfumes, odors and cigarette smoke, and ask that
you do the same.

In consideration of my own health and the health of my other clients, | ask that if you suspect that you

have an infectious skin disease or contagious illness, to consult your doctor and wait until it is resolved before
B



coming in for your appointment. You will not be billed for cancellations with less than 24 hours notice if it is an
emergency situation provided that | receive a letter from your doctor within 14 days; otherwise, please refer to my

cancellation policy.

Intoxication

For your safety, please do not arrive for your session under the influence of alcohol or substances other
than prescribed medication. If there is any reason for me to suspect that you are intoxicated, | will exercise the

right to terminate the session immediately. You will be charged in full for your session.

Contraindications for Treatment

Due to the therapeutic nature of massage, there are certain conditions that are contraindicated (massage
is not recommended), such as fever, infection, contagious illness, recent surgery, cancer (unless approved by
medical doctor in writing), open wounds/cuts, etc. If in doubt, please call either myself or your medical doctor first,
in order to avoid unnecessary complications to your health. As such, it is important to disclose all health
conditions at the time of your Intake and to keep me updated as your health status changes.

Some conditions that may be contraindicated for massage may not be contraindicated for Reiki/energy

work, such as cancer, surgery recovery, wounds/cuts (as long as they are bandaged and are not oozing). Fever,

infection, and contagious illnesses are contraindicated for all types of body and energy work.

Client/Therapist Relationship & Misconduct

My relationships with my clients are strictly professional and therapeutic in nature. Any clients who
attempt to sexualize their sessions, or use disrespectful language/behavior will be dismissed immediately, and will

be billed in full for the session.

Telephone Policy

If you call me and | am unable to take your call, please leave me a message, along with the best times
and phone numbers to reach you. | will do my best to return your call the same business day but not past 8 pm,
unless specifically requested by you to do so. If | am out of town, | will call you the next business day upon my

return.

Appointments

Appointments can be scheduled at the end of your sessions, by telephone or online at my website:

www.soulworkings.com.




Payment, Gratuities and Referrals

Payment is expected at the time of service. | happily accept Visa, MasterCard, Discover, personal checks
and cash payments. Returned checks will incur an additional $20 or more to cover bank fees. For your
convenience, credit card pre-payment is available online as well.

Gratuities are appreciated, but not expected. | prefer that you tell your family and friends about me and
that you come back for future appointments.

Because the success of my practice depends on word-of-mouth referrals, | am committed to rewarding all

current clients who give referrals resulting in appointments by offering a $10 discount off their next session.

Fee Structure

60 minutes 90 minutes
Reiki $60 $80
Massage $60 $80
Crystology $70 $90

Changes to this fee structure will result in a 30 day notice to all active clients by email, mail or telephone. Active
clients are defined as those who have scheduled appointments with Soul Workings within the past 6 months. My

full fee schedule is available at www.soulworkings.com.

Multiple Session Packages & Gift Certificates

Relax Pak: Permanent Vacation Pak:
4 sessions: 10% off 8 sessions: 15% off

Gift certificates are available and can be ordered online or purchased at my office. While there are no expiration
dates, prompt redemption is strongly encouraged. If it has been more than a year since the gift certificates have
been purchased, | reserve the right to charge an additional fee to reflect the current fee structure at the time of

redemption.

| have read and understand the above document.

Sighature Date:




